Rockville:

A @it

of Neighborhoods

Il Maryland Ave., Rockville, MD 20850 « www.rockvillemd.gov ¢ 240-314-5000

A City of Neighborhoods Strives
to Keep its Hometown Feel

Rockville is a city of diverse neighborhoods with safe streets, well-kept homes,
vibrant parks and vital community centers. The city government recognizes the
important role neighborhoods — and neighbors — play as the foundation of city. We
respect and foster that role through the city’s commitment to public safety, housing
diversity, well-maintained infrastructure, support for high-quality education and city
services that address the needs of all.

Rockyville is a place one can truly and proudly call “my hometown,” where com-
munity members work with the city government to maintain the intimacy and
warmth that “hometown” promotes. It is a place where neighbors know and care
about each other and where families can grow in safe, secure neighborhoods, and,
eventually, where community members can retire and thrive. Wherever you are in
life, the City of Rockville offers a service, program or other way to connect to your
community.

This quality of living is reflected in some of the city’s recent national rankings:
Rockville has been named No. | on Livability.com’s list of “Best Cities for Families,”
sixth among “Best Washington, D.C., Suburbs,” seventh on Movoto.com’s list of
“Best Places Near Washington, D.C., for Young Professionals,” and seventh on
Goodcall.com’s list of the best cities in the U.S. for women entrepreneurs.

This special section — offered here in “Rockville Reports” for the first time —
highlights the programs, services and facilities that the City of Rockville offers to
keep our neighborhoods strong, safe and vital to the community members who live,
work and visit here.

Diversity in Our Neighborhoods

Rockville prides itself on its hometown appeal as a city of diverse neighbor-
hoods.

Just how diverse are our neighborhoods? Rockville is the 14th most diverse city
in America, according to WalletHub, with one-third of the city’s residents born
outside the United States.

“The City of Rockville is home to individuals and families from diverse back-
grounds and with varied socioeconomic characteristics,” a December 2016 city
housing market and needs assessment reported. “The diversity of the population
is one of the critical elements to creating the thriving and inclusive community of
Rockville. If the city is going to be able to continue to attract and retain a diverse
population, it will need to plan for a wide range of housing types that can meet fu-
ture needs.” Read the study at http:/bit.ly/RockvilleHousingStudy.

According to the U.S. Census Bureau, residents of Asian descent were the larg-
est racial minority in the city as of 2010, making up about 2| percent of Rockville’s
population, up from about |5 percent in 2000. Rockville’s 2010 Hispanic or Latino
population was about 14 percent of the population. Black or African-American resi-
dents comprised about 10 percent.

Rockville’s Mayor and Council continue to explore ways to make the commu-
nity a more inclusive place to live and work. A town hall meeting on Feb. 9 aimed to
foster dialogue about how to improve the city’s efforts to welcome and engage its
diverse residents.

Learn how to become part of this ongoing conversation at www.rockvillemd.
gov/diversitytownhall and find articles about the recent housing study and about the
city’s diversity outreach efforts in this issue of “Rockville Reports.”
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CONNECT WITH US

Explore City Maps

The city offers a full gallery of online,
interactive geographic information system
maps that can tell you whether you live
within the city limits, when your recycling,
refuse and leaves will be collected, where
to find parks near your home and much
more. Find the maps at http://maps.
rockvillemd.gov.

Planning and Development Services
provides regular updates on major devel-
opment applications, including links to ap-
plication materials and project locations.
Find the applications and a map of devel-
opment projects, and sign up to be noti-
fied when the map is updated, at www.
rockvillemd.gov/developmentwatch.

Attend a Community Meeting

Learn which civic association is
closest to your home by calling the
Community Engagement Division at 240-
314-8340 or referring to the map included
with this insert.

Be In-the-Know About New
Development

Notice a new building going up? Stay
informed about what’s being built around
town. The Department of Community

GET TO KNOW OUR NEIGHBORHOODS

Learn About Community Policing

The Rockville City Police
Department is committed to building
trust between neighbors and law en-
forcement through community policing.
Learn more about community policing
and other RCPD programs at www.
rockvillemd.gov/communitypolicing.
RCPD celebrates National Night Out
each August. Learn how your neighbor-
hood can participate at www.rockville
md.gov/nno. For more information about
National Night Out or neighborhood
watch programs, email Cpl. Ken Matney
at kmatney@rockvillemd.gov.

Explore Rockville
by Bicycle

Bicycling offers a fun, healthy and
efficient way to explore Rockville’s neigh-
borhoods. The city is creating a safe,
well-connected network for bicycling and
has more than 34 miles of shared-use
paths, 4 miles of bike lanes and 3 miles
of roads with sharrows. The city’s ef-
forts to encourage bicycling earned it a
Bicycle Friendly Community bronze-level
designation from the League of American
Bicyclists. Learn more at www.rockville
md.gov/bicycling.



The City of Rockville is committed to
providing responsive, citizen-centric public
service that connects its many diverse neigh-
borhoods and residents.

Concerns and Requests

City staff responds to online inquiries
on a wide range of topics — from potholes
to tree trimming to property maintenance —
at www.rockvillemd.gov/reportaconcern.

Police

The Rockville City Police Department
is a fully accredited agency that works
with the community to provide the best
police protection, services, education and
enforcement. The department is commit-
ted to community policing that ensures the
safety and protection of homes, businesses,
schools and the people who occupy them.
Visit the police station in the historic post
office building at 2 W. Montgomery Ave.,
or call 240-314-8900. Learn more at www.
rockvillemd.gov/police.

Parking

Rockville maintains its parking meters
and lots, enforces parking regulations, issues
parking permits for residential areas and
collects parking fines. Learn more at www.
rockvillemd.gov/parking.

Meet with the Mayor or a
Councilmember

Meet with the mayor or a councilmem-
ber during drop-in sessions held monthly
from 5:30-6:30 p.m., before a Monday meet-
ing of the Mayor and Council. Call the City
Clerk’s Office at 240-314-8280 to sign up.
Find the drop-in schedule at www.rockville
md.gov/drop-in.

Elections and Voting

The city holds elections for a mayor and
four councilmembers every four years. The
next city election will be in 2019. Registered
voters who live within Rockville’s corporate
limits may vote in city elections. Learn more
about city elections and registering to vote
at www.rockvillemd.gov/election.

Centers and Facilities

Each home in Rockville is within a short
walk of a city park. The city is home to
more than 1,000 acres of parkland through-
out 33 passive and 32 active parks. Find
one near your home at www.rockvillemd.
gov/parks. With a civic center, community
centers, a nature center, swim and fitness
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center, senior center and a full range of out-
door recreation amenities, Rockville offers

a variety of recreational opportunities for all
residents. Find one at www.rockvillemd.gov/
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314-8567 for reporting water leaks, sewer
backups and overflows, and other emergen-
cies related to water and sewer service, or
to streets. Details about water main breaks

Snow Shoveling

Snow and ice removal is the responsi-
bility of the owner, occupant or community
association of the property adjacent a side-



Libraries

*  Rockville Memorial Library
Rockville Town Square Plaza, 21
Maryland Ave., Rockville, MD 20850
240-777-0140
www.montgomerycountymd.gov/
Library/branches/rockville.html

*  Twinbrook Library
202 Meadow Hall Drive, Rockville, MD
20851
240-777-0240
www.montgomerycountymd.gov/
Library/branches/twinbrook.html

Rockville Volunteer Fire Department:
www.rvfd.org
e Station 3
380 Hungerford Drive, Rockville, MD
20850
301-424-2311
e Station 23
121 Rollins Ave., Rockville, MD 20852
240-773-4723

County Government

*  Montgomery County Government
Executive Office Building
101 Monroe St., Rockville, MD 20850
311
www.montgomerycountymd.gov

*  Montgomery County Council
Stella B. Werner Council Office Building
100 Maryland Ave., Rockville, MD 20850
240-777-7900
www.montgomerycountymd.gov/council

Transit
*  Capital Bikeshare
1-877-430-2453

www.capitalbikeshare.com
www.rockvillemd.gov/bikeshare

*  Washington Metropolitan Area Transit
Authority (Metrobus, Metrorail)
202-637-7000; TTY: 202-962-2033
www.wmata.com

* Ride On (bus)
301-217-7433
www.montgomerycountymd.gov/dot-
transit

Rockville supports community mem-
bers in need. The city’s Community
Services Division provides referrals to
outside human service programs, monitors
city-funded human service programs and
delivers prevention and intervention pro-
grams and services for youth and families.

Rockville Emergency Assistance
Program (REAP)

Emergency financial assistance is avail-
able for eligible city residents experiencing a
financial crisis such as eviction, foreclosure
or utility shut-off, or who need one-time-
only prescription medication. Referrals for
emergency food, clothing, financial/employ-
ment counseling and income tax assistance
are also available. Call 240-314-8310 to
determine eligibility. Learn more at www.
rockvillemd.gov/REAP.

Information and Referrals

City staff can help residents find finan-
cial assistance, career counseling, housing
and temporary shelter, emergency food,

child care, treatment for drug and alcohol
abuse, health care and help with many other
needs. For more information, call 240-
314-8310 or visit the Community Services
Division on the first floor of City Hall, I11
Maryland Ave.

Home Rehabilitation Grants

The city helps low- and moderate-
income homeowners make repairs to
their homes through the Single-Family
Rehabilitation program. The forgivable loan
program covers a portion or all of the cost,
typically up to $25,000, of repairs such as
roof replacement, plumbing and electrical
upgrades, furnace replacement and kitchen
and bathroom improvements. For more
information, eligibility criteria and the ap-
plication form, visit www.rockvillemd.gov/
singlefamilyrehab or contact Martin Dasler, at
240-314-8208 or mdasler@rockvillemd.gov.

Community Mediation

Community mediation sessions can as-
sist in resolving conflicts between neighbors,
co-workers, landlords and tenants, busi-
nesses and customers or employers and
employees. To discuss an issue that might be
appropriate for mediation, call 240-314-8316
or visit www.rockvillemd.gov/icommunity
mediation.

Senior Support Services

The Rockville Senior Center connects
seniors to services such as information and
assistance in English and Spanish, resource
referrals, customized individual assistance,
home and hospital visits from staff, emergen-
cy financial assistance and financial assistance
for center memberships. The center also
provides transportation, snow removal, help
finding contractors for home maintenance
and repairs, and education, meal, and well-
ness programs. Learn more at www.rockville
md.gov/seniorservices.

Rockville Villages

Villages are local, volunteer-led, grass-
roots organizations that support Rockville
neighbors who choose to age-in-place. They
foster social connections through activities
and events and coordinate volunteer help
at home using a neighbor-helping-neighbor
model. Each village is unique and reflects the
character, interests and needs of the com-
munity that creates it. Learn more at www.
rockvillemd.gov/rockvillevillages.

Snow Shoveling

Seniors 60 and older may request as-
sistance with clearing snow. To request
assistance — or to volunteer to help a neigh-
bor in need — visit www.rockvillemd.gov/
seniorsnowremoval or call 240-314-8810 or
240-314-8819.

Financial Assistance for Participation
in Recreation Programs

The City of Rockville believes that ev-
eryone, regardless of income, should be able
to participate in its recreation opportuni-
ties. The Recreation and Parks Department
offers financial assistance programs so that
everyone can play. Learn more at www.
rockvillemd.gov/recreation/financial
assistance.

ROC-N Matching Grant Program
Neighborhood organizations may
apply for monetary assistance for com-
munity projects and initiatives through the
Rockville’s Organizing Communities and
Neighborhoods (ROC-N) Matching Grant
Program. The program is built upon the
premise that people who live and work in
a neighborhood are best able to identify its
needs, make improvements and devise so-
lutions to problems. Learn more at www.
rockvillemd.gov/ROC-NGrant.

Rockyville is a diverse city that strives
to create an inclusive place for all to
live, work and visit. For a closer look at
Rockville’s demographics and diversity, visit
www.rockvillemd.gov/trends.

Human Rights

Rockville’s Human Rights Program
works to ensure equal treatment, free
of discrimination, for people who live
in, work in or visit the city. The city’s
Human Rights Commission is charged
with minimizing the effects of conflict and
promoting appreciation of diversity within
Rockville. Residents or visitors who feel
that they have experienced discrimination
based on age, ancestry, creed, color, dis-
ability, marital status, national origin, race,
sexual orientation, gender or presence of
children may file a complaint through the
Human Rights Office. Learn more at www.
rockvillemd.gov/humanrights or call 240-
314-8316.

Americans with Disabilities Act

The city is committed to providing ac-
cess to city programs and services through
the Americans with Disabilities Act
(ADA). Community members in need of
a modification to assist them in attending
a city program or accessing a city facility
or service should fill out the online ADA
Request for Modification Form at www.
rockvillemd.gov/ada or contact Janet Kelly,
ADA coordinator, at 240-314-8108, relay
711, TTY 240-314-8137 or jkelly@rockville
md.gov.

Translation Services

A Language Line allows community
members to receive foreign language
translation when they call the city’s main
number at 240-314-5000. Hearing- or
speech-impaired callers to the city can
use relay 711 or TTY 240-314-8137. The
city uses a translation service to translate
some documents and materials. The city’s
website and RockvilleReports.com both
offer Google Translate options. Using the
“Select Language” bar on the right side of
each webpage, users can select from 20
different languages on RockvilleReports.
com and from more than 100 languages on
www.rockvillemd.gov.

Asian Pacific American Task Force

The Asian Pacific American Task
Force fosters communication between
the Asian-American community and the
city government. The task force also
provides resources, educates the gen-
eral public about the contributions of
Asian-Americans and engages the Asian-
American community (businesses and resi-
dents) in city-sponsored activities. Learn
more at www.rockvillemd.gov/apatask
force or call 240-314-8316.

LGBT Liaison

The city’s LGBT liaison acts as a point
of contact for the LGBT community, pro-
viding information, referral services, co-
ordination, advice and general assistance.
The liaison also helps community members
address concerns about LGBT well-being,
safety and rights. Contact Janet Kelly at
240-314-8316 or jkelly@rockvillemd.gov.

Celebrate Rockville

Rockville hosts special events through-
out the year that bring our diverse com-
munity together, including family-friendly
festivals, ceremonies honoring military vet-
erans and celebrations of the many cultures
that make up our city. Learn more at www.
rockvillemd.gov/recreation/events. For fun
things to do each week, visit www.rockville
md.gov/thisweek and sign up to receive a
weekly email featuring news about recre-
ation and other city programs, arts and
community events, and community meet-
ings.

Boards and Commissions

Community members are encouraged
to lend their time and expertise to a city
board or commission. Boards and com-
missions provide the Mayor and Council
with informed public opinions, thoughts
and ideas that shape the city. Find a list of
boards and commissions, vacancies and an
Expression of Interest Form at www.
rockvillemd.gov/boardscommissions or
contact the City Clerk’s Office at cityclerk
@rockvillemd.gov or 240-314-8280.

Volunteer

The city offers opportunities to vol-
unteer with the Community Services or
Environmental Management divisions and
Recreation and Parks Department, includ-
ing through the Rockville Senior Center
and teen programs. Learn more at www.
rockvillemd.gov/volunteer.

Rockville City Academy

Rockville City Academy provides op-
portunities for residents to learn from the
city’s senior staff about how the city oper-
ates and to tour city facilities. Learn more
at www.rockvillemd.gov/academy.

Citizens Police Academy

Learn what it takes to be a city police
officer, in this free course that includes
hands-on training and a closer look at
crime scene processing, firearms simula-
tions, the K-9 unit, traffic law, detectives
and investigations, and the bomb unit. For
more information, email Cpl. Ken Matney at
kmatney@rockvillemd.gov.

Donations and Sponsorship
Opportunities

Community members’ financial con-
tributions help preserve and enhance the
parks, facilities, programs and services that
touch the lives of many residents. Learn
more at www.rockvillemd.gov/donate.

Connect With Us

Rockyville offers many ways to con-
nect with your city government, including
through print, television and social media.
RockvilleReports.com brings the print edi-
tion of the city’s monthly newsletter to
life in a shareable, translatable format with
links, videos and the latest city news. The
“eNeighborhoods News” monthly elec-
tronic newsletter delivers news about city
issues, projects, events and meetings that
are important to neighborhoods. It’s just
one of the e-newsletters and alerts com-
munity members can sign up for at www.
rockvillemd.gov/notifyme.

Broadcasting on county cable channel
I, Rockville 11 helps community mem-
bers connect with their city through news
programming, live public meetings and
special features highlighting the city’s neigh-
borhoods and residents. Learn more and
watch live streaming at www.rockvillemd.
gov/rockvillell. Find Rockville 11 videos at
www.rockvillemd.gov/youtube.

Find more ways to connect with the
city at www.rockvillemd.gov/connections.
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